Dartmouth Web Oversight Committee
ISSUE TOPICS FOR POLICIES AND RECOMMENDATIONS

Generic model of web publishing process,
with associated policy and recommendation topics.

Audience Research Strategic Planning
and User Testing and Inspiration
Cycle 3 — —_
Identity/profiles of target audiences. College communications,strategy.
User testing guidelines. Long-term functional goals.
Cycle2 Highest use of web.
Policies.
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User Experience Information Architecture
and Interface and Site Structure
Appropriate use. Structure of campus web experience.

Content style guide. Relationship between audience
Navigation systems. ‘U needs and site outline.
Web standards. v
Graphic design. (v

Development.and

Production Workflow

Authoring tools. Standards.
Database-backed workflow.

Content management.
Media asset management.
Portals. ,
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