
New media
leadership

Content
management

• Content manager
• Information architect
• Channel editor, writer

• Photographer, photo editor
• Faculty/staff liaison

Interface
design

• Art director
• Interface designer
• Graphic designer

• Interface developer
• User testing specialist

Systems
integration

• Technical producer
• Software integration specialist

• Web developer
• Quality assurance 

specialist

Multimedia
production

• Producer/director
• Videographer

• Audio recordist
• Post-production editor

• Compression 
specialist

New Media Communications Teams
An Integrated Approach 

v7.4- Jay Collier  with colleagues from Bates, Dartmouth, MIT, and beyond
2/1/03, 6/5/04, 3/28/05,  7/13/07, 8/1/08, 10/2/08, 10/10/08

Questions/comments?
<mailto:jay.collier@thecompass.com>

Strategic
guidance

Client
relations

• Outreach
• Training and support
• Project  coordination

Social media
management

• Social media manager
• Channel coordinator
• Community advocate

• Brand evangelist
• Research analyst

• Director of new media
• Executive producer


